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dialogo en el check-in

Good morning. May I have your passport or id  please?
Customer: Here you go.



did you print out your boarding pass ALREADY?

Customer: no, i neeed it.



ok. How many bags are you checking?
Customer: Two.

 Please put them on the scale. Oh, this one is too heavy. You have to pay an
overweight fee or take out some items.

 I will pay the overweight fee. How much is it? 



Clerk: It is $50. If you pre-pay over the          
web it is cheaper.

                   OK. Thanks. Good to know for next time.



ok here is your boarding pass , your receipt and your luggage tag.     
customer: thank you.            






dialogo en el security check 

Please TAKE OFF your shoes and jacket.
Do you have any liquids ?

Customer: No.
 Did anyone give you anything, or did you leave your BAG unattended at any time in

the airport?
Customer: No.

Please empty all items from your pockets and place your jacket in a bin to be
scanned.

Customer: OK. How about my laptop and camera?
Clerk: Yes. They go in the bins, too. All electronic items must be

removed from your bags and placed in bins for scanning.
Customer: OK.

Clerk: Step through the metal detector, please. 
Customer: OK.








dialogo en el avion

can i get you something to drink?



OPCION 1: what kind of juice do you have?
OPCION 2: just water

OPCION 3 :a coke



STILL OR SPARKLING WATER
STILL- SPARKLING 



would you like  ice?

yes/no











do you prefer the chicken or the pasta?
CHIKEN/PASTA



would you like a snack? we have peanuts or crackers.

I'M OK THANK YOU 



dialogo en el passport control  

next



passport please



hello, here you are



green card please



here it is



where are you coming from? PAIS 
what was the purpose of your visit? VACATION

what is your final destination? TU CIUDAD-ESTADO 



ok, please place your index finger on the machine.
please remove your glasses and look at the camera.



ok, you are ready to go. welcome back to The usa.



thank you


